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Dear Policyholder, 
 
We are sorry to learn of the incident involving your vessel. With your assistance we will use our best 
endeavours to process your claim without undue delay. 
 
Please find below the claim form which your policy insurers require to be completed. Please return this to 
us as soon as possible, with a full description of the claim incident. If you can also provide the following 
information it will help us to negotiate an early decision from the insurers. 
 
• Photographs of any damage to your vessel. 
• Written quotations/estimates for the repair or replacement of damaged items. 
• A diagram of the incident, witness statements if available, and personal details of any other 

parties involved if your claim is for a collision. 
 
It is essential that you return the claim forms as soon as possible. Although estimates may not 
yet be available, please do not delay submission of your claim form. 
  
Under the terms of your policy you have an obligation to take reasonable steps to reduce any further 
damage to your boat, and to give the insurers all possible information to assist them in assessing your 
claim.  
 
A surveyor may be appointed to investigate your claim and will also be able to advise  
I look forward to receiving the completed form as soon as possible and will keep you informed of 
progress on your claim. 
 
Yours faithfully, 
 
 
 
Claims Department 
Pantaenius UK Limited 
 
CLAIM FORM – HULL DAMAGE 
Policyholder 

Name/Company Name:  

Address:  

Daytime Phone:  

Mobile Phone:  

Home Phone:  

E-mail Address:  

Customer Number:  

Vessel 

Type of Vessel:  

Vessel Name:  
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At the time of damage, was the 
vessel being used for charter? 
Bareboat/Skipper? 

 

Skipper at time of damage?  

Number of crew?  

Location at time of damage?  

Date of damage?  

Time of damage?  

Weather conditions at time of 
damage?  

 

What measures have you taken or 
will you take to minimize the 
damage? 

 

Type of damage on insured vessel, 
estimated repair costs? 

 

How do you suggest that the 
damage be repaired? 

 

What company do you suggest 
should do the repairs? 

 

Where can the vessel be inspected 
by an expert? 

 

If the vessel has already been 
inspected, please provide us with 
the name and address of the 
surveyor? 

 

Does any person/company other 
than yourself have any financial 
interest in the boat? 

 

Are any of the items for which you 
are claiming covered under any 
other insurance? 

 

Did Police or responsible authority 
produce a report? If yes, please 
provide Name/Address/Reference 
No/Crime Report No. 

 

Please note: All cases of theft, explosion, fire, vandalism and total loss must be reported to the 
local Police and a copy of their report submitted with your claim (if available). 
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Please provide us with a detailed and exact description of the incident. You may use the space 
provided or a separate sheet. Sketches and photos should be provided where applicable. 
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Please Fill Out If Another Vessel Was Involved In The Accident 
Name of the vessel:  

Owner’s name & address:  

Skipper’s name & 
address: 

 

Were there any other 
witnesses? If so, please 
provide names. 

 

What damages were 
incurred on the other 
vessel and/or objects: 

 

 
We would like to point out that a fraudulent or exaggerated claim may result in a complete 
loss of any entitlement under the policy. 
 
 
 
 
Signed                                                                    
 
 
 
Date                                                                        


